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There are two ways to activate LuxTrust Mobile. According to your
situation, please refer to the chapter that is relevant to you. If ...
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... you do not have
a LuxTrust Token,
please go to the chapter
“Activate LuxTrust Mobile
as a new user”.

... you already have a
LuxTrust Token, please
go to the chapter
“Activate LuxTrust
Mobile with a LuxTrust
Token”.
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New LuxTrust user
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Youwilind the password i the LuTrust codes.
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Enter activation code

Please insert below your activation code
chosen during ordering. We advised you to use
the last 5 characters of your identity card or
passport number.

Your unique activation code must contain 5
characters.

1fyou forgot youractivtion code, ive usa call at
(352124350550
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< Activation

Define a Pincode

Create a pincode to secure and unlock your
LuxTrust App.
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Enable biometrics

NEXT

To get started, get your User ID and your
password, which you have received by SMS and
tap “New LuxTrust user”.

If you have not received an SMS within 48
hours following your order, please contact our
Helpdesk +352 2450 2000.

Type your UserlD and the password received
by SMS and press next. Your UserlD consists
of 4 letters and 4 numbers.

Type in the activation code defined when the
LuxTrust device was ordered. This code is the last 5
digits of your ID card.

Choose a 6-digit PIN code to secure your connexion
to LuxTrust Mobile.

Enable biometric authentication for more
security. Depending on your device, it can be
TouchlD, FacelD or fingerprint.

Please note that you will be asked for a
PIN code if the biometric authentication
is not available.
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Select security questions

Select and answer to 3 security questions.
They will help us identitfy you during a
support cal.

Choose your security questions and provide
a clear and conscise answer for each of them.

What is your favourite colour?
red

T Then, press confirm.

Whatis your favourite holiday.

t//

Activation

Choose a name for your device

Choose a name that you can remember. It will
help you in case you need to replace your

phone or suspend access o the app. Define a name for the device on which you have
Seicanams installed the LuxTrust Mobile app.

iPhone

Activation steps

Define your new password

You will use this account password along with
your User ID to securely log in to your online
applications o to sign electronically.

Choose a new password to finalise the activation
New password
Newpassword and confirm.

Confirm password

Confirm password

You can use numbers,eters and special
characters ke 7.
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Summary

Activation successful!

Your LuxTrust Mobile App is ready to use.

Certificate details &
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First name(s)
John
o Surname Nationality
Congratulations! penver w

LuxTrust Mobile is PRl
now activated.

john.denver@examplemail.com

You can manage your different devices (Token,
LuxTrust Mobile or Scan) via my.luxtrust.com
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< LuxTrust Mobile.

Login

& UserID

@ Password

Forgot your password?
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Enter activation code

Please insert below your activation code
chosen during ordering. We advised you to use
the last 5 characters of your identity card or
passport number.

Your unique activation code must contain 5
characters.

activation code, gve usa callat

fyou forgotyour
(4352124350550

Define a Pincode

Create a pincode to secure and unlock your
LuxTrust App.
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To get started, get your LuxTrust
Token ready.

Choose “Login”.

Fill in your usual LuxTrust credentials: User ID and
password. Then type the 6-digits OTP displayed on
your Token. Accept the terms and conditions to
continue.

Enter your activation code. This code
is found in the order confirmation
received by e-mail.

Choose a 6-digit PIN code and confirm.
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< If you want, and for more security, enable
©%000 biometric authentication. Depending on
B your smartphone, it can be TouchlD, FacelD

or fingerprint.

Use Face ID

Please note that you will be asked
for the PIN code if the biometric
authentication is not available.
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< Activation

Select security questions

lectand answer to 3 security questions.
They will help us identity you during a.
supportcal.

Choose your 3 security questions and
SR v provide a clear and conscise answer for
each of them. Then, press confirm.

I which countydistrit do you ive?
‘Whatis your mother's maiden name?

‘Whatis your favourite hoiday.
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< Activation

Choose a name for your device

Choose a name that you can remember. It will
help you in case you need to replace your

phone or suspend access o the app. Define a name for the device on which you
Devicensme have installed the LuxTrust Mobile app.

iPhone

You will receive a confirmation SMS within
10 to 20 min. Click on the link to confirm the
activation.

The link you receive will open the app. We will
never ask you to share your User ID or password
by clicking on a link.

nd an SMS in 19:58 mins)
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Summary

Activation successful!

Your LuxTrust Mobile App is ready to use.

Congratulations! e

First namels)
Joh

LuxTrust Mobile is o
now activated and B s
you can do without

your Token.

You can manage your different devices (Token,
LuxTrust Mobile or Scan) via
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Turn on notifications

Get instantly notified when
you have pending
transactions to manage. ege . .
g Enable push notifications to verify
your transactions and connect to your
online banking R-Net more easily

You seea QR code?
Scanit to generate an

-

SCAN QR CODE

Backup your account

Restore your data more easily

in case you change your

phone. You can enable/disable
L this in the security menu at

any time, Enable your LuxTrust certificate backup to
= keep your data secured.

You see a QR code?
Scanit to generate an O

SCAN QR CODE

Need help?
Q o If you cannot find your LuxTrust
i login information (UserlD, password),
Z] Z] this information is provided in the

\ -~ initial mail (or SMS) you received when

you ordered your LuxTrust product.
If you can no longer find this informa-
P tion, please contact LuxTrust.
e If you have problems activating your
LuxTrust Mobile product or are unable
- to connect to R-Net after activation,

please contact our HelpDesk on +352
2450 2000.

e For all other questions regarding
LuxTrust Mobile: https://www.luxtrust.
com/en/support or +352 24 550 550.

If you do not have a smartphone,
you can continue to use LuxTrust
services using LuxTrust Scan. For more
information, please contact LuxTrust.
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https://www.luxtrust.com/en/support
https://www.luxtrust.com/en/support

Notes
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